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Message from the Mayor 

April: COVID-19 Override  
Expectedly, I write about the ominous COVID-19 issue that we are facing. Effects have begun showing in 
our community regarding levels of supplies of certain items, which I’m sure everyone will feel. Please keep 
the humanity and country spirit or mateship that we are known for during this uncertain time. This is a 
reminder to remain calm, be alert and be kind to our suppliers. Please support our local shops throughout 
our district.  

Thank you to our local businesses who are adapting the way they trade whilst adhering to restrictions and still managing to 
service us. They need us more than ever and we all need to support each other through this uncertainty. Practice good 
hygiene and listen to the correct information being shared by relevant health professionals and authoritative bodies. It is 
imperative that we practice social distancing early. WE NEED YOUR HELP TO KEEP OUR COMMUNITY SAFE.  

Please stay safe, don’t hoard food and supplies and look out for each other. I am thinking of everyone in this situation and  
I hope we all pull through it. Council will continue to offer as many services as possible throughout the duration of this 
pandemic. Most of your enquiries or needs can be dealt with via phone or email so please use these outlets where 
possible. Email council@cleve.sa.gov.au or call 8628 2004.  

I strongly encourage people to enter Council’s photo competition. Submit your best photos of the district for your chance 
to win a $100 voucher for the local business of your choice within our district. Your images will be used to help showcase 
the district in Council’s Strategic Plan, across our social media channels and in Council’s marketing plan. Competition 
closes 10 April 2020 at 5pm. See later in the newsletter for more details.  

Council’s new website is up and running and looks great. We are on the hunt for some beautiful images to put up, so 
please send through any great shots you have of our district for your chance to feature or enter the photo competition 
mentioned above. 

Thanks, Phil. 

Council Office Closed  

As at Monday 6 April 2020, Council will be closing 
their front doors to the public to minimise the risk of 
staff contracting the COVID-19 virus.  

Council will remain operating and will see 
customers by appointment only.  

Please contact the Council Office by calling 08 
8628 2004 or emailing council@cleve.sa.gov.au 
or Facebook message to make an appointment.  

Council staff are available by phone and email 
and information and current news can be found 
on Council’s website and Facebook page.  



WWW.CLEVE.SA.GOV.AU  08 8628 2004 PO BOX 36 CLEVE SA 5640 

 Funding Opportunities 

Tackling Tough Times Together (TTTT) Grants - Open to  
not-for-profit organisations with a maximum of $150,000. Giving 
drought affected communities across rural, regional and  
remote Australia the opportunity to access funds that benefit 
their immediate and long-term needs. Grants are available for 
grassroots, community-led initiatives that directly benefit local 
communities. This is an ongoing grant round.  
https://www.fundingcentre.com.au/grant/G06696 

One-off Community Assistance - Rural Aid - Rural Aid is offering 
rural communities who need some extra support in these tough 
times, the opportunity to apply for a once off Community  
Assistance package. Once you’ve registered, apply for $1500 of 
immediate bill assistance, paid in 14 days or less. If you have 
a l r e a d y  r e g i s t e r e d ,  a p p l y  f o r  $ 1 5 0 0  o f  
immediate bill assistance, paid in 14 days or less. This is ongoing 
funding. Register online at Rural Aid’s website or contact them at 
these details: E: contact@ruralaid.org.au Ph: 1300 327 624 

New Small Business Financial Counselling (SBFC) program -  This is 
a free, independent and confidential program for eligible small 
businesses who have been impacted by drought.  
A financial counsellor can support small business owners to  
consider different options to manage financial concerns, help 
develop budgets and cash flow forecasts, access dispute  
resolution services and/or consider applications for government 
assistance such as the Regional Investment Corporation’s AgBiz 
concessional loans. Call 1800 836 211 to discuss eligibility and 
arrange an appointment.  

Dreams for a Better World Community Grants (3 rounds) - Tell us 
about your grassroots community group or not-for-profit  
organisation and how you would spend a grant of up to 
$50,000.  

Round 1: Better Living - Applications close 26 June 2020. 

We're looking for dreams that improve the lives or living  
standards of other Australians. It may be a community  
development program to create more affordable housing or 
help our ageing population or new-comers to Australia. Your 
dream may help kids and families in need or simply create a 
better environment for a more sustainable world. Dream big and 
tell us how your not-for-profit organisation can help others live 
better. 

Round 2: Brighter Futures - Applications close 26 June 2020. 
Tell us if you need funding for education initiatives or to create 
jobs for those in need, or improve financial  
wellbeing and affordability for Australians. We're also looking for 
dreams that enhance employment opportunities, or offer  
training and support to those who need a helping hand to get 
into or back to work.  

Round 3: Active Community - Applications close 26 August 

2020. Sports grants to help people of all ages and abilities be 

more active, or to improve the health and fitness of your  

community. If you have a dream to create more  

active communities through health initiatives, wellbeing  

programs or by tackling medical issues faced by the wider  

community we also want to hear from you.  Phone 13 11 84 or 

Email: dreamsforabetterworld@sunsuper.com.au  

Ag Town of the Year Event 

On Tuesday 17 March 2020 members of the Cleve district 
community came together with Council, Peter Treloar MP 
and Tim Whetstone MP to celebrate being crowned the  
inaugural Agricultural Town of the Year.  

Tim Whetstone MP advised that of 43 entrants, Cleve was the 
overall winner and praised our community on our strength 
and resilience during the drought and tough times.  

Thank you to Cleve Sporting Bodies for hosting and catering 
beautifully and the volunteers involved with preparation, 
cooking and serving. Thank you to Gemma Leonard who 
entertained the crowd with a l ive music  
performance and thank you to those of our community who 
joined in the celebration.  

We are very proud to have won this 
award, as you should be too. Help us 
share the message that we are  
worthy winners.  We have won  
bragging rights and it is a wonderful 
achievement for our area.  

Pictured: Billie Richardson,  
Marni Crettenden & Stella Quinn.   

Works Update  

Road Construction - 3kms of Plane Road has been  
completed and 3kms on Kielpa/Mangalo Road has  
commenced. 

Arno Bay CWMS - 43 out of 69 Applications to Connect forms 
received from property owners. There is no longer any 
wastewater being delivered to the old treatment system. Its 
decommissioning and demolition has begun.  

Town Works - The maintenance crew have completed the 
construction of the kerb and water table between East  
Terrace and Edwards Terrace. This has now been sealed.  

The disabled parking space at the Cleve Accommodation 
Units has been concreted to allow easier access to the 
ramp leading into Unit 4.   

Patrol Grading - Patrol grading has been pulled back, due to 
lack of rain and utilising staff and machinery on other  
projects. We are still coming across some sand holes, with a 
crew repairing these over the coming weeks.      

New Equipment - Four e-Combi rollers and one eight tonne 
tip truck were purchased and have been delivered.  

District Signage - As part of the Eyes on Eyre audit, signage 
priorities were identified and ordered. Since then, signage 
has been erected with more to be completed in the  
coming months. This was an ongoing, two year project from 
2018/19 due for completion in this financial year.  

 

#YourRatesAtWork  
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Council Draft Strategic Management 
Plan 

Draft Strategic Plan 2020-2025  
Public Consultation 

Council are pleased to release its Draft 
Strategic Plan 2020-2025 for public 
consultation.  The Strategic Plan sets the future 
goals and plans to enable the Council to lead 
the Community into the next 5 years. 

To view the Draft Strategic Plan 2020-2025, 
please v is i t  the Counci l  Websi te 
www.cleve.sa.gov.au or call the office on  
8628 2004 to arrange a hard copy to be sent 
to you. 

Due to the COVID-19 epidemic, David Harding 
from Excelerate Consulting Group will present 
the Draft Strategic Plan 2020-2025 via a 
recorded presentation published on our 
website and Facebook page.  He will also 
facilitate a live community consultation 
workshop via an online platform called Zoom, 
in which the community will be able to dial into.  
This will take place on Tuesday 14 April 2020 at 
7pm.  Access to this platform can be gained at 
https://us04web.zoom.us/j/470736348 and the 
meeting ID number is 470 736 348.  

Please take the time to have a look at the Draft 
Strategic Plan 2020-2025 and submit your 
thoughts to Council.   

Written submissions close at 5pm, Friday 24 April 
2020. 

Waste Calendar 

Cleve/Arno Bay - Waste 

Rudall/Darke Peak - Recycling 

Rudall/Darke Peak - Waste 

Cleve/Arno Bay - Recycling 

ANZAC Day 

Due to the COVID-19 health issue, most events have 
been cancelled or postponed in the near future.  

In light of this, ANZAC Day proceedings have been 
cancelled in our district. However, you are encouraged 
to show your respect by observing a minute’s silence in 
line with the rest of the nation and stand at your gates, 

on balconies or verandas at 6am and hold a candle to 
our fallen heroes.  

Photo Competition 

Submit your best photos of the district for your 
chance to win a $100 voucher for the local 
business of your choice within our district. Your 
images will also be used to help showcase the 
district in Council’s Strategic plan, across our social 
media  channels and in Council’s marketing plan.  
Send all submissions to bess@cleve.sa.gov.au or 
tag @districtcouncilofcleve. Competition closes  
10 April 2020 at 5pm.  

Photos submitted have the chance of being used 
in Council’s final Strategic Management plan, to 
help advertise our district on 
social media and as a main 
image on Council’s new 
website. Please be aware of 
the intended use of your 
images when entering this 
competition.   

There has been an increase in 

specialty recycling items in 

kerbside bins. Please recycle 

right and bring coupons for 

waste drop offs. Specialty 

recycling examples are: steel, 

machinery parts and electrical 

items. Please bring these items 

directly to the Council transfer 

sta on for staff to deal with in 

the correct manner.   



 

Council’s Response to COVID-19 
The District Council of Cleve has implemented measures and enforced closures in response to the COVID-19 
pandemic and State and Federal Government recommendations. 

 
SERVICES & FACILITIES CLOSED & NOT AVAILABLE FOR PUBLIC USE: 

 Cleve Community Library 

 Council Depot  

 Cleve District Hall & Cleve RSL Hall 

 Council’s buildings & equipment including Council’s portable toilets are closed for bookings and hiring 

 Turnbull Park Playground & Jumping Pillow in Arno Bay  

 Cleve Centenary Park / Cleve Lions Park Playground 

 Cleve Skate Park  

 All playgrounds in the district – Arno Bay Community Sporting Complex, Darke Peak Sporting Complex and 
Rudall Community Sporting Complex. 

 All campgrounds & associated toilets - Yeldulknie Weir & Carappee Hill  

 

COUNCIL SERVICES & FACILITIES STILL OPERATIONAL: 

The following core essential services remain operational, including:  

 Kerbside rubbish & recycling collection 

 Maintaining & cleaning public conveniences 

 Street maintenance 

 Road works 

 Providing a Centrelink Agency  and 

 Providing a Bank SA Agency 

 

COUNCIL OFFICE 

The Council Office will be closed and open by appointment only as of Monday 6 April 2020, until further notice. 
This includes for use of the Centrelink and Bank SA Agencies. A box will be located at the front of the office for 
document drop-offs. To make an appointment please call the office on 8628 2004 or  
email council@cleve.sa.gov.au.  
 

You can make payments for rates, debtor invoices, dog registration renewals and development applications 
over the phone with a credit card or by direct credit by your financial institutions internet banking. 

If you must visit the Council Office, we ask that you please ensure you follow the following recommendations: 

 If you are unwell or showing symptoms of COVID-19, please DO NOT ENTER. 

 Ensure you stand behind the designated lines at the front counter to maintain the social distancing 
requirements of 1.5m between people. 

 Carry out card based transactions in preference to using cash.  

 Non-essential travel is not recommended. Examples of necessary travel include: specialist appointments, 
medical needs and essential supplies.  

 DO NOT LEAVE YOUR HOME unless it is for medical needs, food shopping (sending one family member), 
work/education that cannot be done from home and for limited exercise away from other people.  

 



Council’s Response to COVID-19 
In light of announcements by the Federal Government as at 31 March 2020, the following recommendations 
and restrictions are in place:  

 Public gatherings, excluding household members, have been reduced to a maximum of two people.  
This is not yet a law in South Australia but is strongly advised against.  

 Everyone should stay home unless you are: shopping for essentials, receiving medical care, exercising or 
travelling to work or education. 

 It is recommended that people aged over 70, aged over 60 with pre-existing conditions, or Indigenous 
people aged over 50 should stay home wherever possible for their own protection. 

 Pubs, licensed clubs and hotels (excluding accommodation), gyms, skate parks, indoor sporting venues, 
cinemas, beauty salons, play centres and outside playgrounds, places of worship and other public 
places must be closed. There are restrictions on attendance at weddings, funerals and outdoor fitness 
classes. Supermarkets and pharmacies remain open.  

Fines are now in place of $1,000 for individuals and $5,000 for businesses failing to self-isolate. SA Police will be 
issuing on-the-spot fines and random checks on both individuals and businesses. South Australian’s are 
encouraged to notify police of those not adhering to these laws.  

 

State border travel exemptions will apply for essential transport including:  

 National and state security and governance,  

 Health services,  

 Essential medical treatment,  

 Transport and freight services,  

 Skills critical to maintaining key industries or businesses,  

 Emergency Services workers,  

 Cross border community members and 

 Compassionate grounds.  

There is no exemption process; you do not need to apply for an exemption if you fit within one or more of the 
criteria in the above list. Police at the checkpoints will make the determination at the time. For questions relating 
to exemptions, email sacovid19exemptions@sa.gov.au, please do not call SAPOL, Triple Zero or emergency 
services.  

 

Advice remains that social distancing and hand hygiene are the most effective way to slow the spread. Slowing 
the spread is critical and we all have a part to play.   

 

The Commonwealth and State Governments will continue to put out advice regarding these measures and any 
restrictions on movement.  Please see the below websites for updated information: 

SA HEATH - https://www.sahealth.sa.gov.au/ 

AUSTRALIAN GOVERNMENT DEPARTMENT OF HEALTH - https://www.health.gov.au/ 
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COVID-19 

SA Health is the lead agency in this pandemic. Council is in contact with the relevant health and authoritative 
bodies and will provide updates and monitor the information being shared. Effective immediately, anyone and 
everyone entering South Australia will be required to self-isolate for 14 days from date of arrival. This includes 
residents returning home, interstate travellers and international travellers. Non-essential travel is strongly 
discouraged.  

SELF-ISOLATION means you: 

 Do not go to public places such as work, school, shopping centres, childcare or university 

 Ask someone to get food and other necessities for you and leave them at your front door 

 Do not let visitors in - only people who usually live with you should be in your home 

 You do not need to wear a mask in your own home  

 If you need to seek medical attention, call ahead. DO NOT show up unannounced. Our medical teams 
need time to prepare themselves and their spaces without the risk of contracting the virus.  

 
SA Police will be conducting random checks to ensure those in isolation are adhering properly to restrictions. It is 
imperative that the regulations are adhered to in order to help prevent and slow the spread of this virus. Fines of 
$1,000 for individuals and $5,000 for businesses are to be issued to those not adhering to new laws.  
 

VENUES - All licensed pubs and clubs are now closed and all cafes and restaurants are to offer takeaway only. 
Each venue will have updated hours so you are encouraged to contact them individually for these details.  
 
SCHOOL & CHILDCARE - Schools are to remain open while some external care options will be suspended, this 
includes playgroups.  
 
VISITING RESIDENTIAL CARE FACILITIES - From 1 May 2020, you must have your influenza vaccination in order to 
visit an aged care facility.  
 Visits should be short, and conducted in the resident’s room, outside, or in a specific designated area (not 

a communal space).  

 Each resident may have no more than two visitors, including doctors, at a time 

  Visits by children 16 years and under are not permitted except in special circumstances.  

 All visitors will need to wash their hands before entering and leaving a resident’s room and will be 
encouraged to practice social distancing where possible, including to stay away when unwell.  

 
REMAINING ACTIVE & MENTALLY FIT - A list of local services in this space can be found on Council’s website 
https://www.cleve.sa.gov.au/community/community-health-and-wellbeing   

 Running, walking, cycling and exercising outdoors is fine. However, stay away from other people.  

 Gyms, sporting facilities and fitness classes are closed and cancelled. Please do not try to attend these 
facilities.  

 Call, text or write to your loved ones to remain in contact. Limit face-to-face contact where possible. 

 Contact a counsellor to discuss the effects of the virus and support your own mental health.  

 Cleve Mental Health & Wellbeing Group or Mentally Fit EP are local resources and bodies who can be 
contacted for mental health support during this time. See Council’s latest news on the website for more 
resources.  

MEDICAL HELP - If you think you are experiencing the symptoms of COVID-19 and want to seek medical help, 
please call ahead first. Alternatively, call the Corona Virus Hotline on 1800 020 080 for advice. DO NOT SHOW UP 
UNANNOUNCED AT MEDICAL FACILITIES. Do not call Triple Zero (000) or emergency services for Corona Virus 
related questions. New drive through testing clinics have opened in Port Lincoln and Ceduna following the 
establishment of similar clinics in Whyalla and Port Augusta. Speak to your GP first and they will decide if you 
need to attend. Once a GP has made a referral to the clinic, staff will phone the patient and organise a time to 
attend the clinic. 
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COVID-19 Financial Support 
 
SUPPORT FOR WORKERS & HOUSEHOLDS 
The Australian Government recently announced they will: 
 Pay a temporary fortnightly $550 Coronavirus Supplement from 27 April 2020 if you’re getting an eligible 

payment 

 Extend eligibility for the first $750 Economic Support Payment to pay it from 31 March 2020 if you’re 

getting an eligible payment on any day from 12 March to 13 April 2020 

 Expand eligibility for some payments and make them easier to claim 

 Make Crisis Payment available if you need to self-isolate, are in severe financial hardship and you can get 

an income support payment  

 Pay a second $750 Economic Support Payment from 13 July 2020 if you’re getting an eligible payment or 

have an eligible concession card on 10 July 2020. 

 
These payments will be made through Centrelink.   
 
If you already receive a Centrelink payment, you don’t need to contact them in order to receive these 
additional payments. It will occur as part of your usual payment.  
 
UPDATE TO MYGOV -  If you need to claim an additional payment, you do not have to link your myGov and 
Centrelink accounts. When you login to your myGov account, you will see a new ‘Register Intention to Claim” 
button. Click this button. You will be contacted by Services Australia to progress your claim.  
 
If you have never received income support, you need to create a myGov account. Do this at www.my.gov.au 
and then link it to a government service like Medicare or the ATO. After this, you will be prompted to register your 
intention to claim a Centrelink payment.  

 

Beware of scams - They won’t contact you to ask for your bank account or contact details. More information 
can be found at https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-coronavirus-
affected-job-seekers   

 
REPUTABLE SOURCES FOR INFORMATION  
World Health Organisation - https://www.who.int/  
SA Health - sahealth.sa.gov.au/COVID2019 
Education Department - education.sa.gov.au 
Smart Traveller - smarttraveller.gov.au  
Health Direct - healthdirect.gov.au  
Australian Government Department of Health - health.gov.au 
Corona Virus Health Information Hotline - 1800 020 080 
Australian Government - australia.gov.au 
South Australian Government - sa.gov.au      
Australian Government Business - business.gov.au 
Helpline for affected businesses - 13 28 46 

The Council Centrelink Agency is open 

8:30am ‐ 5pm, Monday ‐ Friday  

by appointment only.  


